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About Us

Topwell Technology is a full-service home building solutions provider and product supplier with 10-year experience.Our
building solution is including Lighting, Doors, Window, Flooring, Bathroom, Kitchen that provide exceptional value to
customers.

We offer specification and commercial grade lighting solutions to enhance the environments where people work, play & live.
Topwell Technology strives to develop products that resonate with the architectural community by blending technology, strong
design integrity & visual appeal while maintaining a focus on performance. Quality of light is paramount to our design
philosophy — we develop products with an emphasis on optical control & efficiency while providing a high level of visual
comfort. We embrace our roots — delivering concierge-like service with a forward thinking and passionate drive to bring
innovative lighting solutions to the market. With a growing team of engineers and high quality control team, Topwell Technology
is on the cutting-edge of research & development in LED lighting.

Our Mission: We believe that a home is more than just a place to live, it's a reflection of your unique style. So, whether you're
updating a single room or the entire house, we're here to help you bring your vision to life.



Our Products
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Cylinder Downlight

Modular/Adjustable/Up ana&w{ jht.elegant, architectural acc
Cylinder Downlight B

Bathroom Lighting

iEBBathroon Mirror/Cabinet Mirror/ Infinity Mirror /TV Mirror/Full
fength Mirror

Commercial Downlight

SKYBAT & SKYARC 2/3/4 inch 30° Tilt Adjustable BCCTSM
Downlight to satisfy with different commercial lighting
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Our new products are constantly being updated, so stay tuned...
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Product Catalog T@PWELL

Magnetic track lighting system

T@PWELL

OFFICE

LIGHTING SOLUTION

Design Decorative Lightiny
Ambient, Task & AccentRecessed Lighitng

Lighting Solution

T®PWELL www. topweliiomewell building.com

TOPWELL LED Architectura

Magnetic Track Lighting System

SOLIA Series-Office Lighting Solution Catalog LED Mirror Cataleg

Architectura Lighting Solution Hospitality Lighting Solution

Outdoor Lighting

If you need any support on prodduct solution, pls access our
official web-site: htip://www.topwellhomebuilding.com
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LED Bulbs Catalog outdoer Lighting Cataleg



Social Accountability Standards T@OPWELL

Topwell requires the production partners we do business with to treat workers fairly, and to provide them with safe working conditions. Topwell
endorses the following Social Accountability standards:

I. Laws and Regulations
Production factory must operate in full compliance with all applicable laws and regulations of the countries in which they operate.

II. Wages & Hours
Production factory shall comply with all applicable laws regarding wages, overtime pay and working hours of the countries in which they are doing
business. Factory shall grant time off to workers in accordance with applicable laws and to ensure the health and safety of the workers.

II1. Child Labor

Production factory Suppliers must not employ workers younger than the greater of 15 years of age -- or 14 where the local law allows such exception
consistent with International Labor Organization guidelines -- or the age for completing compulsory education or the minimum age established by
law in the country of manufacture. In addition, Suppliers must comply with all local legal requirements for the work of authorized young workers,
particularly those pertaining to hours of work, wages, and working conditions.

IV. Forced Labor
Production factory shall hire only those workers who seek employment on a voluntary basis. Factory shall not hire, contract or use any forced, prison
or indentured labor. No worker will be required to remain in Vendor’s employ for any period of time against his or her will.

V. Disciplinary Practices
Production factory shall not use corporal punishment or any other form of mental or physical coercion against its workers.




Social Accountability Standards T@OPWELL

VI. Discrimination
Production factory’s employment practices shall provide workers and job applicants with equal opportunity. Employment decisions and practices

will be based on the worker’s/applicant’s ability to do the job, rather than on non-job related characteristics or beliefs.

VII. Worker Safety and Health
Production factory shall comply with all applicable laws regarding working conditions and shall furnish all workers with a safe and healthy working

environment. Where applicable, Vendor shall furnish workers with safe, healthy and adequate housing.

VIII. Environment
Production factory shall comply with all applicable environmental laws and regulations.

IX. Documentation and Inspection
Topwell intends to monitor compliance of the Social Accountability Standards and to undertake on-site inspections of our partners’ facilities.

Topwell will review and may terminate its relationship with any partner found to be in violation of the standards.
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Our Goal & Promise T@PWELL

TECHNOLOGY

® (ustomer satisfaction is always our top priority and goal!

® Deliverying the most convenient experince & best value for our customers!

Customer First




Product Workflow (Process)
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Teamwork of Topwell T@PWELL
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Quality Assurrance Process TOPWELL

TECHNOLOGY

New Item Development Stage Pre-Production Stage In-Process Production Stage
Sales & PIE (QA) Merchandiser & PIE (QA) QC Inspector
Conduct the product intergrity assessment Make sure the clear product specification Conduct the inline or Dupro inspection
at beginning stage of new item to detect & requirement to production factory and program during mass production to avoid
the potential quality issue in advance. on-site perform the pre-production review, the final inspection failure as possible at
issue out the the approval sample before last minute.

mass production start.
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Quality Assurrance Process T@OPWELL
PIE (QA) PIE (QA) PIE (QA) PIE (QA) & QC
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*For reorder of existing [
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reworked if failure.
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Testing Certification Before Shipment Delivery

Total Quality. Assured.

This authorizes the application of the Cenrtification Mark(s) shown below to the models described in the Product(s)
Covered section when made in accordance with the conditions set forth in the Certification Agreement and Listing

Report. This authorization also applies to multiple listee model(s) identified on the c ation page of the Listing
Report. @)
This document is the property of Intertek Testing Services and is not tr certification mark(s) may be
applied only at the location of the Party Authorized To Apply Mark. [

al

Applicant:

Party Authorized To Apply Mark: as facturer

TOPWELL

TECHNOLOGY

ntertek AUTHORIZATION TO MARK

Address: =k @ . J
Country: China Country:

Report Issuing Office: In Testing Services Hong Kong Limited
Control Number: 5( (338 Authorized by: \ (W I\‘,
for L. Matthew Sryder, Cei 'ﬁcaixon Manager
[mmAnl + A) |
C us
Intertek

This document supersedes all previous Authorizations to Mark for the noted Report Number.
This Authorization to Mark is for the exclusive use of Interiek’s Client and is provided pursuant io the Certification agreement between Infertek and its Cliert. Interiek’s responsibility and kability are
limited 1o the erms and conditions of the agreement_ Interiek assumes no liability 1o any party, oher than 1o the Client in accordanca with the agreemeant, for any loss, expense of damage occasioned
by the use of this Authorization 1o Mark. Only the Client is authorized to permil copying or distibution of his Authorization to Mark and then oy in ils entirety. Use of Intertek’s Certification markis

res¥icled to the laid oul In he and in this Io Mark. Any further use of the Interiek name for the sale or advertisement of the lested material, product or service must
first be approved in writing by Intertek. Inifal Factory Assessmants and Fdllow up Services are for the purpose of assuring appropriate usage of the Cerification mark in accordance with the
agreement, they are not for the purposes of production quality control and do not relieve the Client of heir obligations in this respect.

Intertek Testing Services NA Inc.
545 East Algonquin Road, Arlington Heights, IL 60005
Telephone 800-345-3851 or 847-439-5667 Fax 312-283-1672

UL Product iQ® @ P

IEZR.E497979 - Incandescent Surface-mounted
Luminaires

Note: We are enhancing our systems and you may notice duplicate entries/missing/outdated data. During this interim period,
please contact our Customer Service at https. [ 0

ed Luminaires

/\)‘ \\7 E497979

Incandescent Surface Mounted Luminaire, Model(s): Luminaires, Incandescent Surface Mounted

Incandescent Surfac

Last Updated on 2022-10-09

« >

The appearance of a company's name or product in this database does not in itself assure that products so identified have been
manufactured under UL Solutions' Follow - Up Service. Only those products bearing the UL Mark should be considered to be
Certified and covered under UL Solutions' Follow - Up Service. Always look for the Mark on the product.

UL Solutions permits the reproduction of the material contained in Product iQ subject to the following conditions: 1. The Guide
Information, Assemblies, Constructions, Designs, Systems, and/or Certifications (files) must be presented in their entirety and in a
non-misleading manner, without any manipulation of the data (or drawings). 2. The statement "Reprinted from Product iQ with
permission from UL Solutions" must appear adjacent to the extracted material. In addition, the reprinted material must include a
copyright notice in the following format: "©2022 UL LLC."
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Customer Complaint Flowchart
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1
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Thank you!
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